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Getting Started
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Extranet

Features and benefits of the Premier Guarantee Extranet:

. New intelligent online quote application form

. Download/upload Plot Matrix and faster quote turnaround times

. Issue your own certificates if available

. Download technical summary to share with any relevant third parties

. Input plot addresses and final sale prices

«  View, search and respond to any actions which may block Certificates of Insurance from being issued

. Plot level summary of actions outstanding or documents issued

. Respond to actions, upload any documentation required against them and view progress

o  Short cut links to filter any urgent actions related to plots due to complete to help you prioritise

. Download all outstanding technical and non-technical actions in Excel format to share with any third parties
 View, add or update any individual office (except registered office) or employee details and grant Extranet access
»  View technical documents submitted to us and policy related information issued to you

»  View sites relating to multiple Special Purpose Vehicles (SPV) under one Extranet account

« View outstanding payment information to ensure there are no nasty surprises at the end of the process

If you are a company administrator you will also be able to:

»  Set other company administrators
e Add new employees and offices
» Activate/deactivate Extranet users from company employees registered with Premier Guarantee.

For best performance, please use Chrome or Edge to ensure that any pop-ups are enabled. Contact us for any training support.
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Getting Started

GEARMER  wowcom  omsoves

You will receive an email asking you to click and validate your
Extranet access. This will take you through to a new screen enabling
you to set up your password.

Once this is done, if you have forgotten your password, simply go on
to the Extranet login page and click the Forgot password link. Enter
your email address and click the Reset my password button. This
will send an email to your inbox for you to click and reset your
password. If you have not received this email, please ensure you
check your spam filters. Please note that this link will expire within
24 hours.

Welcome to the Extranet

To access the Extranet, click the link on the Premier Guarantee website
WWW.premierguarantee.com

Alternatively, save the following URL into your internet browser
favourites list:

https://extranet.premierquarantee.co.uk

If you have not received an email granting you access to the Extranet
then click the Register link on the log in screen and complete and
submit the form as requested.
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Sign in to start your session

[0 remember me?

Register Forgot password?
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https://extranet.premierguarantee.co.uk/

Home: Quick Access

p7 PREMIER Test 0800 107 8446 GET A QUOTE e
GUARANTEE

YOUR SITES 2 INCOMPLETE APPLICATIONS (1) > Registration status X
Status e
O‘ Expiry Date 04/02/2025
Reference Site address Plois Actions Urgent actions Fees Due £750.00
PL-PG-10024968 Test Site 4, LL57 20A 25 9 0
REPORTING
PL-PG-10024969 Test Site 5, WR11 4YD 5 9 0 ALL AGTIONS REQUIRED 5 pj PREMIER
Visit our resource hub
COMPANY Showing 1- 2 of 2 entries -

TRAINING GUIDE

=
MANAGE COMPANY DETAILS » I n ; I te

YOUR QUOTES AND APPLICATIONS

MARKETING MATERIAL
CONTACTUS
Reference Site address Plots Status
DOWNLOAD ALL TECHNICAL ACTIONS # MARKETING MATERIALS
PL-PG-10024965/1 Test Site 1, Test Town, LE3 3RT 6 Application Pending
PL-PG-10024966/1 Test Site 2, Test, LL18 5UJ 18 Incomplete
PL-PG-10024967/1 Test 3, Town, LL68 9DU 25 Active Quote

Showing 1- 3 of 3 entries -

Premier Guarantee Surveyors is the trading name of MD Warranty Support Services Limited. Registered in England No: 04759193, Premier Guarantee is a trading name of MD Insurance Services Limited. Registered in England No: 03642459.MD Insurance Services Limited is the
scheme administrator for the Premier Guarantee range of structural warranties.MD Insurance Services Limited is authorised and regulated by the Financial Conduct Authority

PRIVACY POLICY

TERMS OF USE

The Extranet Home page provides short cut links to all the Quotes, Sites or Company related information you may require. You are also able to access this
information via the tabs down the left hand side of the screen.
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Home: Update password and select company to view in this session

p; PREMIER Test 080D 107 8446 3NN GET A CERTIFICATE
GUARANTEE
Click to change your
TES |  password or log out
Registration s

YOUR SITES INCOMPLETE APPLICATIONS (1) >
Test Company -
Status
Expiry Date /* Change password
Reference Site address Plots Actions Urgent actions Fees Due
PL-PG-10024968 Test Site 4, LL57 2QA 25 9 0
REPORTING
PL-PG-10024969 Test Site 5, WR11 4YD 5 9 0 ALL ACTIONS REQUIRED > P E&EI:TJEERE
Visit our resource hub
COMPANY Showing 1 - 2 of 2 entries -

TRAINING GUIDE

[
MANAGE COMPANY DETAILS > I n ; I te

YOUR QUOTES AND APPLICATIONS

MARKETING MATERIAL

,|

CONTACT US
Reference Site address Plots Siatus
DOWNLOAD ALL TECHNICAL ACTIONS # MARKETING MATERIALS
PL-PG-10024965/1 Test Site 1, Test Town, LE3 3RT 6 Application Pending
PL-PG-10024966/1 Test Site 2, Test, LL18 SUJ 18 Incomplete
PL-PG-10024967/1 Test 3, Town, LL68 9DU 25 Active Quote

Showing 1 - 3 of 3 entries -

Premier Guarantee Surveyors is the trading name of MD Warranty Support Services Limited. Registered in England No: 04759193 Premier Guarantee is a trading name of MD Insurance Services Limited. Registered in England No: 03642453.MD Insurance Services Limited is the
scheme administrator for the Premier Guarantee range of structural warranties.MD Insurance Services Limited is authorised and requlated by the Financial Conduct Authority

PRIVACY POLICY

TERMS OF USE

You can change your Extranet password or log out of the system by clicking on your initials in the circle in the top right hand corner of the screen. If you are
registered under multiple companies, you are able to choose which you want to view from the drop down list. If this has not been enabled, please emalil
extranet@premierguarantee.co.uk with the Premier Guarantee registration number for each company you wish to be added.
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Home: Update password and select company to view in this session

PREMIER Test 0800 107 8446 GET A QUOTE e
GUARANTEE

o e Test Employee 1
YOUR SITES Registration s

INCOMPLETE APPLICATIONS (1)} >

Test Company

Status
Expiry Date ,‘ ( Company _Northwest
. . ) FeesD
Reference Site address Plots Actions Urgent actions ees Lue Company_Midlands
PL-PG-10024968 Test Site 4, LL57 2QA 25 9 0
REPORTING
. PREMIER
PL-PG-10024969 Test Site 5, WR11 4YD 5 9 0 ALL ACTIONS REQUIRED > P) GUARANTEE
Visit our resource hub
COMPANY showing 1 - 2 of 2 entries -

TRAINING GUIDE

=
MANAGE COMPANY DETAILS » I n ; I te

YOUR QUOTES AND APPLICATIONS

MARKETING MATERIAL

p |

CONTACT US
Reference Site address Plots Status
DOWNLOAD ALL TECHNICAL ACTIONS # MARKETING MATERIALS
PL-PG-10024965/1 Test Site 1, Test Town, LE3 3RT 6 Application Pending
PL-PG-10024966/1 Test Site 2, Test, LL18 SUJ 18 Incomplete
PL-PG-10024967/1 Test 3, Town, LL68 9DU 25 Active Quote

Showing 1 - 3 of 3 entries -

Premier Guarantee Surveyors is the trading name of MD Warranty Support Services Limited. Registered in England No: 04759193.Premier Guarantee is a trading name of MD Insurance Services Limited. Registered in England No: 03642459.MD Insurance Services Limited is the
scheme administrator for the Premier Guarantee range of structural warranties.MD Insurance Services Limited is authorised and regulated by the Financial Conduct Autherity

PRIVACY POLICY

TERMS OF USE

Select and click the company you want to view in this session and the Home page and site information will update accordingly. Please note that you will need
to repeat the process for each different company by clicking on your initials in the top right hand corner. You are unable to view sites registered under different
limited companies together in a consolidated view.
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Home: Get a Certificate

REQUEST CERTIFICATE X

CERTIFICATE OF INSURANCE

PLOT INITIAL CERTIFICATE

You can use the Get A Certificate link on the top bar to filter your Sites and Plots to see if a Plot Initial Certificate or Certificate of Insurance (COI) can be
issued or if there are any Actions outstanding which would stop this. Click the relevant option for the type of certificate you require.
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Home: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE x

Please choose a site

Q

Reference Address
PL-PG-10024968 Test Site 4, Test, LL57 2QA

PL-PG-10024969 Test Site 5, Worcestershire, WR11 4YD

Showing 1 - 2 of 2 entries
PREVIOUS <

You need to select the relevant Site from the list by clicking on the reference number.
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Home: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE - PL-PG-10024968

AVAILABLE PLOTS SELECTED PLOTS

Search Search
Q SELECT ALL PLOTS REMOVE ALL PLOTS

Plot Date certificate Plot Reference Plot name Plot address
Plot Reference )
address issued
PL-PG-10024968-1
PL-PG-

10024968-2 Showing 1- 1 of 1 entries

PLPG-
100249683
PLPG-
100249684
PLPG-
10024968-5
PL-PG-
10024968-6
PLPG-
100249687
PLPG-
10024968-8
PLPG-
10024968-9

PREVIOUS < NEXT >

Select one, all or however many Plots that the certificates are needed for by clicking the Add button against each one, then click Next to proceed.
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Home: Get a Certificate

REQUEST CERTIFCATE OF INSURANCE - PL-PG-10024968

Plats salactad
1

In order for us to release your certificate(s), we may require additional information. Please call our customer service team on 0151 630
4343 who will review your site and deal with your query quickly and efficiently.
OUTSTAMDING ITEMS PREVENTING YOUR CERTIFICATES BEING ISSUED

Fees outstanding Escrow fees outstanding
£2361.62 £0.00

| There are changes to this site which still require approval by Premier Guarantee

-
Action outstasing Appiles i
's5uancs of Warmanty Tachnical Sign Off (Carttficata of Apgroval) Whals Site

Flaceipt of Fiot Fostal Addmsses IS required

Flaccipt of & Canfirmad Zaic Frics 1o reguelired

Davelaper has Qutstanding Szewrtty Documants Wihale St
Eulidr has outstanding Rogistratian Fag Whaie St

Davalopar has cutstanding Registration Fae 1-6

This will show if there are any outstanding Actions which would stop the relevant certificate(s) from being issued.

12 22/02/2024 Premier Guarantee - Structural Warranty and Building Control

P

PREMIER
GUARANTEE



Home: Filter plots nearly complete

ACTIONS FOR PLOTS NEARLY COMPLETE X

SELECT A SITETO VIEW ANY URGENT ACTIONS REQUIRED FOR PLOTS THAT ARE NEARING COMPLETION

Entries per page Search

10 Q
Reference Site Address

PL-PG-10024969 Test Site 5, WR11 4YD

Showing 1-1 of 1 entries

You can use the Actions For Plots Nearly Complete link to select a Site and view any urgent Actions required for Plots nearing completion.
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Home: Download technical actions

DOWNLOAD ALL TECHNICAL ACTIONS
SELECT A SITE AND DOWNLOAD A LIST OF ALL QUTSTANDING TECHNICAL ACTIONS IN AN EXCEL FORMAT

Search

Q

Reference

Site address Download

PL-PG-10024968 Test Site 4, LL57 20A

PL-PG-10024969 Test Site 5, WR11 4YD _

Showing 1 - 2 of 2 entries

You can use the Download All Technical Actions link to download all technical related items or Actions that must be completed before a Plot can be signed
off as complete. Select the Site required and click Generate Document to produce the report in Excel format.

p- PREMIER
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Home: Download technical actions

Bsummary

#

3 |This document details all technical items for the development detailed below. There are a number of tabs separating out the requirements;

4_

5 | Risks & Conditions Areas thatr may provide additional risk due to their nature. These may require specific inspection by pour SUrveyor.

3 | Defects | Defects identified on site by our surveyor must be satisfactorily resolved prior to sign-off.

?_
Please refer to the Design Review Report (DRR) for all outstanding design related items as issued by your Major Projects Manager under separate cover.
Please also refer to the Certificate Progress Report (CPR) for the collection of completion documents issued separately by the surveyor.

3_

;_

0 |If you have any questions regarding your development please contact one of your dedicated people listed below.

1

dsie wformation |

3| Site Reference: PL-PG-10024568

4| Site Address: Test Site 4, Test, LL57 204

5 |Warranty Units: 25

6 |Building Control Units: fs

7 | Development Types: New Homes, Social Housing

a8

Jeontgers:

0 |Role Company/Person Tel Email

1 |Develaper: Test Company

2 | Builder: Test Company

3 |Site Report Recipient: Mr Test Employee 1 'D1214532212 crisp-dev-ql@ext-crisp.co.uk

4 |Warranty Document Recipient: Mr Test Employee 1 51214532212 crisp-dev-ql@ext-crisp.co.uk

5

o

7 |Role Company/Person Tel

8 | Risk Management Surveyor: Mr RMS T]EIESMS[HJ

5 | Building Control Surveyor: Miss BC surveyor 'D1516504300

0 | Account Manager: Miss Account Manager 1]]5155043[“1

1 | Customer Service Account Handler: Miss Customer Service Account Handler I1]:I5l&fvl]«flﬂtlllli

2 | Design Review Surveyor: Mr Design Review Surveyor {g} I'D:IleSMS[H} |

3
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Home: All actions required

PREMIER Hello Test, need help? G GET A CERTIFICATE
GUARANTEE ALL ACTIONS REQUIRED

SELECT A SITE TO VIEW ANY ACTIONS REQUIRED FOR ALL PLOTS Registration status

_ - S

Expiry Date 04/02/2025

Fees Due

Reference Site Address

PL-PG-10024968 Test Site 4, LL57 20A

Showing 1- 2 of 2 entries PL-PG-10024969 Test Site 5, WR11 4YD

' . i a

Details of Actions Outstanding Applies To

o
=]

Actions

Confirmation of the Housing Association for the Social Housing element 725 v v RESPOND 0
Builder has outstanding Registration Fee New Homes, Social Housing (1 - 25) v v RESPOND °
Builder has Outstanding Security Documents New Homes, Social Housing (1 - 25) v v RESPOND °
Developer has outstanding Registration Fee New Homes (1 - 6) v v RESPOND 0
Developer has Outstanding Security Documents New Homes, Social Housing (1 - 25) v v RESPOND 0
Issuance of Warranty Technical Sign Off (Certificate of Approval) 1-25 v RESPOND °
Receipt of a Confirmed Sale Price is required 2-6 v v UPDATE DETAILS /
Receipt of Plot Postal Addresses is required 2-25 v UPDATE DETAILS #°

You can use the All Actions Required shortcut link to view all actions that must be completed before a Certificate of Insurance (COI) can be issued. You
must select a Site to do this and view the Action Required tab for the site chosen and lists all actions outstanding.
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Get a Quote
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Get a quote: Site details
[P3 g&%ﬁ:&;& Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e

Quote application

In order to provide a formal quotation, all sections of this application form must be completed and additional information provided where required. You are able to save and return to the application form as required. The guidance notes section
provides additional help and guidance in completing this application form. If you have any questions please do not hesitate to contact us.
REPORTING

PLEASE NOTE: Failure to complete all relevant sections of this form fully may result in us being unable to provide a quotation for your site. Incomplete forms may result in delays.

SITE DETAILS

COMPANY

TRAINING GUIDE
QUOTE RECIPIENT DETAILS

MARKETING MATERIAL

Quote recipient

Mr Test Employee 1 - ©
CONTACT US

Quote recipient office

office 1, LE3 3RT

SITE ADDRESS

PRIVACY POLICY —

You must enter a value

TERMS OF USE

Select Get a Quote at the top of the screen to open up the quote application form. You can save the form at any time and return to it later but you will be
unable to submit your application without all the mandatory information supplied.

18 22/02/2024 Premier Guarantee - Structural Warranty and Building Control PREMIER
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Get a quote: Site details

p1 PREMIER e , need help? Get in touch 0800 107 8446 GET A QUOTE GET A CERTIFICATE e
GUARANTEE

n start date

 GE

1

REPORTING 4 ~
e

Maximum number of stereys below grou
COMPANY ~

1 v
TRAINING GUIDE Please answer the following questions:

i g site?

MARKETING MATERIAL Do you want us to quote for doing the Building Control on this site? Yes “
CONTACT US Will any unit(s) contain any non-traditional construction methods? Yes “ i ]

Are there any units attached or structurally connected to any other structure not included in this application? No

Please refer to our technical manual (available for download via www.premierguarantee.co.uk for guidance on new elements connecting to existing structures and ensure you comply with the following:
« A Party Wall Agreement in accordance with the Party Wall Act will be in place (will not be required if you own the adjacent property)
« The separating wall(s) between the existing and new properties meet the relevant Building Regulation requirements
« The existing adjacent foundations and wall structures are suitable to support any proposed increased loading(s)
« The junction of the new and existing wall(s) will be constructed to ensure dampness cannot enter either of the properties
« An effective damp proof course will be present within any shared wall(s)
« Movement joints will be incorporated to allow for limited differential movement

Has this site previously been in administration? Yes “
SAVE B NEXT >

PRIVACY POLICY

The Get a Quote application form is dynamic and will only ask the questions relevant to your project. Support text is provided to help you complete the form
by clicking the (i) icon and you will be alerted if any information has not been provided.
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Get a quote: Site details
P PREMIER Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e
GUARANTEE . -

‘CONSTRUCTION DETAILS

Ex

onstruction start date

27/02/2024

 GE

1

REPORTING

IS
<>

COMPANY ~
1 v
TRAINING GUIDE Please answer the following questions:
i S site?
MARKETING MATERIAL Do you want us to quote for doing the Building Control on this site? Yes “
CONTACT US Will any unit(s) contain any non-traditional construction methods? Yes “ i ]
Are there any units attached or structurally connected to any other structure not included in this application? No

Please refer to our technical manual (available for download via www.premierguarantee.co.uk for guidance on new elements connecting to existing structures and ensure you comply with the following:
« A Party Wall Agreement in accordance with the Party Wall Act will be in place (will not be required if you own the adjacent property)

The separating wall(s) between the existing and new properties meet the relevant Building Regulation requirements

The existing adjacent foundations and wall structures are suitable to support any proposed increased loading(s)

The junction of the new and existing wall(s) will be constructed to ensure dampness cannot enter either of the properties

An effective damp proof course will be present within any shared wall(s)

Movement joints will be incorporated to allow for limited differential movement

Has this site previously been in administration? Yes “
SAVE B NEXT >

PRIVACY POLICY

The Save button will enable you to save and exit the form. Any saved applications can be accessed via the Home page quick link. Click Next to proceed
to the next page.
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Get a quote: Plot detalls
FG,URAERTVI'EEI} Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e

Quote application

| STEP 1: SITE DETAILS .~ ’7 STEP 2: PLOT DETAILS ' |————

PLOTS-0
REPORTING

We require detailed information about each plot being built. The easiest way to do this is by downloading the Plot Matrix template and uploading this once complete. Alternatively, use our Plot Wizard

COMPANY
Please select the option required:

TRAINING GUIDE Do you want to use the download/upload plot matrix? No

MARKETING MATERIAL
Please note: Please ensure you complete all sections of the spreadsheet as required. If you have any questions, relating te the information required, please contact us on 0800 107 8446

CONTACT US

Drop plot matrix file below or click to upload
Drag and drop files here or click

h4

Click to download plot matrix template

PRIVACY POLICY

TERMS OF USE

You are able to download and upload an Excel document to provide Plot information as requested or select the manual option and complete the Plot
information on screen.
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Get a quote: Plot matrix
p1 PREMIER Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e

GUARANTEE

Quote application

| STEP 1: SITE DETAILS ’7 STEP 2: PLOT DETAILS /'

@ Open x
« « 4 ¥ 5 ThisPC » Downloads v| @) | Search Downloads P
REPORTING
Organize » Mew folder - '} o
@ AppleiPhone  ~  Name Date modified Type Size A
COMPANY
I Desktop [ Plot_Matrix - EXTRANET TRAINING Vicrosoft Bxcel W... 117 KB
=] Documents £} Refund Request _LARC 10013733 Microsoft Excel W...
TRAINING GUIDE 4 Downloads £ Refund Request _LABC 10002457 osoft Excel W...
J\ Music = RE LABC Warranty - PR-LABCOD1611886 00 ook ltem
A N i e e
MARKETING MATERIAL File name: v‘ All Files v

CONTACT US
Drop plot matrix file below or click to upload

Drag and drop files here or click

14

click to download plot matrix template

PRIVACY POLICY

TERMS OF USE

PREMIER
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Get a quote: Plot matrix

Plot_Matrix - Excel B - 9 X
Insert Pagelayout  Formulas Data Review  View  ACROBAT Q Tel Kate Hughes £ Share
X, Cut Calibri Sln A E=2 ®- SwapTed Text ~ |:=—| ¥ normal Bad Good Neutral Eim Bx @ 3 AutoSum - AY p
Pasre B Copy 0 )| o fo Expi - IEEIrt §E‘|ﬂ ot | I Szrt& Find &
B ML MR MeoeaCore - | % 2 | 1| SR ooy IR sneacel [uete 7 b e g SRR
Clipboard 0 Font £ Alignment 5 Number 0 Styles Cells Editing ~
cz2 e i New Build *
. A | B c o |  E | F | G . W | v | 3 |k | L || N | [0} |l e | ®» || T | u | v | w | x ||[~
1 |Plot Name Warranty Product New BuildfConversion Unit Type Stage of Works  Reconstruction Cost  Estimated Sale Price Block Name Sqm
2
3
4
&
o
2
8_
9| B - = Plot_Matrix - Excel
10 _
117 File Home Insert Page Layout Formulas Data Review View ACROBAT Y Tellme
E— “Dgéz:t ) Calibri S5 Wrap Text Number L:,'} Normal Bad Good Neutral .
14| Paste \’Forpr:atpainter B I U- [ Merge & Center - & - 0 s %3 2 Conditional Format as Explanatory ... |Input Linked Ce Note -
15 - Formatting = Table -
15: Clipboard & Font & Alignment ] Number ) Styles
17
18] G8 =z I
19|
20
2|
22 A | B | C | D | E | F G H | 1 | J | K | L 1] N | o]
23 | 1 Plot Name Warranty Product New Build/Conversion Unit Type Stage of Works  Reconstruction Cost  Estimated Sale Price  Block Name Sqm
24| 21 New Homes MNew Build Detached Mo Works Started 150,000.00 250,000.00
25: 3 _'2 Sacial Housing New Build Semi Detached No Waorks Started 100,000.00
26 4 _'3 Social Housing New Build Semi Detached No Waorks Started 100,001.00
27| 5
28 6 |
2| 7|
= 5 L 1
32| 2
33 10
34 =
35 =
6| 13
37| 14| -
Plots 15 | v
16 |

If you have downloaded and saved the Plot Matrix, you will need to complete the information required by using the dropdown boxes.

PREMIER
GUARANTEE
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Get a quote: Upload
P E&ER’:"«II$ERE Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e

Quote application

| STEP 1: SITE DETAILS ’7 STEP 2: PLOT DETAILS  ———

PLOTS-0

We require detailed information about each plot being built. The easiest way to do this is by downloading the Plot Matrix template and uploading this once complete. Alternatively, use our Plot Wizard.

REPORTING

COMPANY

Please select the option required:

TRAINING GUIDE Do you want to use the download/upload plot matrix?

MARKETING MATERIAL
PLOT WIZARD

CONTACT US
Warranty product required Total number of plots? Has construction started on any plot? New build or conversion? Are all the plots apartments?
New Homes 2 C No - All new build plots - Yes -
Social Housing 1 C No - All new build plots - Yes -
Private Rental 0 C - - -
Commercial 0 C - -
Completed Housing 0 s - - -

GENERATE PLOTS >

PRIVACY POLICY

SAVE B < PREVIOUS

The information uploaded in the Plot Matrix will be automatically totalled and displayed on screen as a summary once the Excel sheet is uploaded.
You can amend any of the details uploaded by clicking the dropdown arrows, or re-loading the updated Excel using the Reload Plot details button.

TERMS OF USE

24 22/02/2024 Premier Guarantee - Structural Warranty and Building Control PREMIER
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Get a quote: Change plot information
P ELBAEF!TI!1E‘ERE Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e

Quote application

| STEP 1: SITE DETAILS .~ ’7 STEP 2: PLOT DETAILS p ———

PLOTS -0

We require detailed information about each plot being built. The easiest way to do this is by downloading the Plot Matrix template and uploading this once complete. Alternatively, use our Plot Wizard

REPORTING

COMPANY
Please select the option required:

TRAINING GUIDE Do you want to use the download/upload plot matrix?

MARKETING MATERIAL

PLOT WIZARD

CONTACT US
Warranty product required Total number of plots? Has construction started on any plot? New build or conversion? Are all the plots apartments?
New Homes 2 C No - All new build plots - Yes -
Social Housing 1 C No ~ | Allnew build plots - | ves -
Private Rental 0 z - - -
Commercial 0 C - -
Completed Housing 0 C - - =

GENERATE PLOTS >
PRIVACY POLICY

SAVE A < PREVIOUS

You are able to re-upload if required by selecting the Reload Plot Details link or the information can be manually updated on screen by clicking the arrows in
each section of the table.

TERMS OF USE

25 22/02/2024 Premier Guarantee - Structural Warranty and Building Control PREMIER
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Get a quote: Product details
[r_ ELEAEI'QTEEEFE Hello Test, need help? Get in touch 0800 107 8446 GET A QUOTE e

‘ STEP TUSITE DETAILS ’—‘ STEP ZUPLUT UETAILS '7 STEP 3 PRUDUCT DETAILS '4‘ STEP 3 RULE UETAILS & ’7

PRODUCTS - 2

REPORTING ;otal number of units
Total estimated reconstruction cost of units
£390,000.00
ERL R Total estimated selling price of units
£510,000.00
Pe E
TRAINING GUIDE
10 Years - 0O

MARKETING MATERIAL will you be taking deposits from purchasers? o “

CONTACT US SOCIAL HOUSING

Total number of units

f

Total estimated reconstruction cost of units
£195,000.00

Pe 8
10 Years

Please confirm if any of the following additional cover options are required
Please note that these additional extensions to the standard cover provided are available subject to meeting scheme criteria and will incur additional fees

Loss of Rent?

-
Insolvency of the Builder during construction? Yes “

PRIVACY POLICY

SAVE B < PREVIOUS NEXT >

TERMS OF USE

You will be asked further questions relating to the products selected e.g. New Homes, Social Housing, Private Rental etc.
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Get a quote: Role details
P FG’&ERT'!;EFE Test 0800 107 8446 GET A QUOTE e

Quote application

‘ STEP 1: SITE DETAILS ./ ’—( STEP 2: PLOT DETAILS ’—( STEP 3: PRODUCT DETAILS o ’7 STEP 4: ROLE DETAILS ' —————

Please complete the table below to allocate the correct company and contact (if required) for each role. The guidance notes provide definitions for each role if required. If you / your company is in the role, please select the 'Set role as me'

REPORTING option and this will automatically populate your details. To add a different company or contact to a role or amend, simply select the ‘Add new’ option. If you wish to add additional roles to the application, please select the ‘Add role' option.
COMPANY External roles to be set for this site ADD ROLE /°
TRAINING GUIDE Set to me Role Company name Contact name
MARKETING MATERIAL v Invoice Recipient Test Company Mr Test Employee 1 EDIT
CONTACT US v Site Report Recipient Test Company Mr Test Employee 1 EDIT /
v Warranty Document Recipient Test Company Mr Test Employee 1 EDIT
SET TO ME Developer N/A EDIT 4
SET TO ME Builder N/A EDIT
Building Control Provider N/A EDIT

All roles mus

PRIVACY POLICY

These are the companies and contacts who will have a role on your site. You must allocate a contact to each role in order to proceed or set these as you.
Add Role enables additional roles to be added or new companies/contacts can be added via the Edit link.

PREMIER
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Get a quote: Edit role

EDIT INVOICE RECIPIENT

Set to me / my company

Company name: Test Company

ENTER CONTACT DETAILS

x

Title

You must enter a value

First name

You must enter a value

Last name

‘You must enter a value
Country code

United Kingdom ~ Telephone

Telephone or mobile number required
Country code

United Kingdom ~ Mobile

Telephone or mobile number required

Email

The Email field is required

Office

Please select an office

CANCEL

To edit a role, select Edit and complete the information in the dialogue box before selecting OK to save.
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Get a quote: Add a new developer or builder

EDIT BUILDER X

Set to me / my company

Company name

]
Xoox Ltd
Xxx Ltd
Quandon Apps Ltd
Xxx Automotive Ltd
Xxx Auto Parts Ltd

Xxx Building Ltd

If you are using a separate developer or builder for your project, click Edit and start typing the developer’s or builder's company name, and then select the
correct option from the dropdown list. If the company is not already listed, click Add Company Details Manually.
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Get a quote: Add a new developer or builder

EDIT DEVELOPER

ENTER COMPANY DETAILS

Company name
Test

Year established

CHANGE COMPANY

Legal form type

You must enter a value
CORRESPONDENCE ADDRESS

B Postcode lookup

Address line one

You must enter a value

Address line two

Address line three

CANCEL

Check that the company information detailed is correct (if already listed) or complete the dialogue box and click OK to save. The role will then be populated
with the company name provided.
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Get a quote: Add a new developer or builder
r g&ERrA‘lIIEER! Test 0800 107 8446 GET A QUOTE e

Quote application

‘ STEP 1: SITE DETAILS H STEP 2: PLOT DETAILS H STEP 3: PRODUCT DETAILS H STEP 4: ROLE DETAILS ’— STEP 5: REGISTRATION DETAILS —‘ STEP 6: DECLARATION DETAILS # ‘

DEVELOPER REGISTRATION DETAILS
REPORTING

A Developer is the company which owns the land on which the Development is being built and may or may not be responsible for both the construction and sale of property.

Is the Developer company already registered with Premier Guarantee?

TRAINING GUIDE 06650586

MARKETING MATERIAL m < PREVIOUS NEXT >

CONTACTUS

PRIVACY POLICY

TERMS OF USE

You must confirm if the developer and/or builder is registered with Premier Guarantee and if so, provide their seven digit registration number e.g.
REG/PG/3000000
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Get a quote: Add a new developer or builder
© EREMER B )

Quote application

DEVELOPER REGISTRATION DETAILS

ADeveloper is

wns the land o which

& Development is being built 2nd may or may net

bath the

struction and sale of proprty.

= the Developer company already registered with Premier Guarantes? Yes
COMPANY

s the Developer company assaciated to anather company that is akread: Premier Guarantee?

egistered

TRAINING GUIDE

(COMPANY BACKGROUND

s property development your full time occupation?

MARKETING MATERIAL

Ves Ho

CONTACT US

ust be

DETAILS OF PREVIOUS DEVELOPMENT PROJECTS

Can you provide details of previcus development projects?

Yes Ho

MEMBERSHIP WITH OTHER WARRANTY PROVIDERS

Do you have any memberships with 2ny other warranty

Has the company ever been refu

membership from a new hom

ranty provider's register? Yes No

PREVIOUS GLAIMS EXPERIENCE

of insurance?

Has the company had any clsims in the last 3 years in relation to this ty

Yes No
|ASSOCIATED COMPANIES
T = there a parent / holding company (or other company able 1o provide a form of guarantee) associated with this organisation? . .

ou must enter 2 value

If the developer and/or builder is not registered, you must provide details of their construction and claims experience.
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Get a quote: Declaration

Quote application

STEP 1: SITE DETAILS STEP 2: PLOT DETAILS .~ STEP 3. PRODUCT DETAILS ./ STEP 4: ROLE DETAILS .~ STEP 5 REGISTRATION DETAILS .~ '7 STEP 6 DECLARATION DETAILS

DECLARATION & SUBMISSION

REPORTING CLAIMS EXPERIENCE & GENERAL INSURANCE QUESTIONS

QUOTES

COMPANY Please answer the following questions for you or any director or partner / any il idual or isati fi within this application:
Have you sustained any losses or had any claims in the last three years that would be covered by this insurance? Yes
TRAINING GUIDE . .
Have you ever been refused property insurance or had any special terms imposed by any insurer? -
MARKETING MATERIAL Have you ever been convicted or is there any kind of prosecution pending for any offence invelving dishonesty of any kind? Yes
Have you ever been prosecuted or received notification of intended prosecution under the Health and Safety Act 1974 or Consumer Prosecution Act 19877 i
CONTACTUS ==
P n op
Have you ever been involved with a house builder or construction company that has gone into liquidation / declared bankrupt in the past? If Yes, please provide details of what company and when. A Statement of Affair: the liguidation / bankruptcy occurred in the . 0
s o

last 5 years

ACCOMPANYING DOCUMENTS

Other supporting documents
Drag and drop files here or click

DECLARATION

It is important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine the terms that we can offer. If incorrect informaticn is provided, this may result in the policy being amended or cancelled and may reduce the amount payable in the
event of a claim or may result in the non-payment of a claim.

e declare that to the best of my/our knowledge and belief, the information I/we have given is correct and complete in every detail on behalf of the propesed insured

PRIVACY POLICY

TERMS OF USE

You are required to complete the claims and general insurance declaration.
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Get a quote: Declaration
®

PREMIER
GUARANTEE

Quote application

UOTES
g STEP 1: SITE DETAILS .~ STEP 2: PLOT DETAILS .~ STEP 3: PRODUCT DETAILS .~ STEP 4: ROLE DETAILS STEP 5: REGISTRATION DETAILS ’7 STEP 6: DECLARATION DETAILS

REPORTING DECLARATION & SUBMISSION

COMPANY CLAIMS EXPERIENCE & GENERAL INSURANCE QUESTIONS

Please answer the following questions for you or any director or partner / any individual or organisation referenced within this application:

Tl EElE Have you sustained any losses or had any claims in the last three years that would be covered by this insurance? Yes

MARKETING MATERIAL
Claim on a site at Testwille 1|

CONTACT US Have you ever been refused property insurance or had any special terms imposed by any insurer? .

Have you ever been convicted or is there any kind of prosecution pending for any offence involving dishonesty of any kind? .

rtion Act 19877
tion Act 19877 Yes

Have you ever been prosecuted or received notification of intended prosecution under the Health and Safety Act 1974 or Consumer Pros:

Have you ever been invaolved with a house builder or construction company that has gone into liquidation / declared bankrupt in the past? If Yes, please provide details of what company and when. A Statement of Affairs will usually be required if the liguidation / bankruptcy occurred in the

last 5 years

ACCOMPANYING DOCUMENTS

Other supporting documents
Drag and drop files here or click

DECLARATION

It is important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine the terms that we can offer. If incorrect information is provided, this may result in the policy being amended or cancelled and may reduce the amount payable in the
event of a claim or may result in the non-payment of a claim.

fwe declare that to the best of my/our knowledge and belief, the information |/we have given is cormect and complete in every detail on behalf of the propesed insured. Yes
PRIVACY POLICY

TERMS O
isp-exnet-pg-q7.mdisdev.local

SAVE B PREVIOUS

You will be advised if any additional information is required to be uploaded based upon your responses.

PREMIER
GUARANTEE
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Get a quote: Uploading supporting documents

i Have you ever been refused property insurance or had any special terms imposed by any insurer? Yes

Have you ever been convicted or is there any kind of prosecution pending for any offence invalving dishanesty of any kind? Yes

QUOTES

Have you ever been prosecuted o

eived notification of intended prosecution under the Health and Safety Act 1974 or Consumer Prosecution Act 19877 Yas

Have you ever been involved with @ house builder or construction company that has gane into liguidation / declared bankrupt in the past? If Yes. please provide details of what comgany and when. A Statement of Affairs will usually be required if the liguidation / bankruptey occurred in the last 3 years T

REPORTING

ACCOMPANYING DOCUMENTS

COMPANY
A copy of the planning layout and site location plan which shoukd include a schedule of plots and house types
Drag and drop files here or click

Invaice BEHIS9671 Premier Inn.pdf €}

TRAINING GUIDE
MARKETING MATERIAL
CONTACTUS

A full geo-technical site and soil investigation report for the entire site
Drag and drop files here or click

A full set of floor plans, elevations, principle sections and specification
Drag and drop files here or click

ust not be &

A structural engineers summary confirming existing/increased loads, load transfer, substructure & superstructure design philosaphy
Drag and drop files here or click

t not be emgty

CSSW qualified design for basement waterproafing
Drag and drop files here or click

PRIVACY POLICY

TERMS OF USE

You will be required to upload any documentation related to your application before submitting your Quote application. You will be able to see on screen if the
upload has been successful and delete/re-upload if required.
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Get a quote: Submission

[~ PREMIER Hello Test

elp? Get in touch 0800 107 8446 GET A QUOTE GET A CERTIFICATE e
GUARANTEE

HOME

Quote application

STEP 1: SITE DETAILS ./ STEP 2: PLOT DETAILS STEP 3: PRODUCT DETAILS .~ STEP 4 ROLE DETAILS .~ STEP 5 REGISTRATION DETAILS '7 STEP 6: DECLARATION DETAILS .~

DECLARATION & SUBMISSION

CLAIMS EXPERIENCE & GENERAL INSURANCE QUESTIONS

Please answer the following questions for you o any director or partner / any individual or within this applicati
TRAINING GUIDE )

Have you sustained any losses or had any

ims in the last three years that would be covered by this insurance? Yes
Have you ever been refused property insurance or had any special terms imposed by any insurer?
Have you ever been convicted or is there any kind of prosecution pending for any offence invalving dishonesty of any kind?

Have you ever been prosecuted or received natification of intended prosecution under the Health and Safety Act 1974 or Consumer Prosecution Act 19877

Have you ever been involved with a house builder or construction company that has gone into liquidation / declared bankrupt in the past? If Yes, please provide details of what company and when. A Staternent of Affairs will usually be reguired if the liquidation / bankruptcy cccured in the last 5 years

i
@

ACCOMPANYING DOCUMENTS

Other supporting documents
Drag and drop files here or click

Itis important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine the terms that we can offer. If incorrect information is provided, this may result in the policy being amended or cancelled and may reduce the amount payable in the event of a claim or may result
in the non-payment of a claim.

|/we declare that 1o the best of my/our knowledge and belief, the information I/we have given is correct and complete in every detail on behalf of the proposed insured.

I<
I R

SUBMIT ’ m < PREVIOUS

PRIVACY POLICY

Once all the information required is complete, you will be able to click the Submit button. This will submit the application and you will receive the formal
guotation document bundle and terms and conditions via email once it has been formally underwritten.
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Get a quote: Application pending

PG SUPPOI
PREMIER Test 0800 107 8446 GET A QUOTE ET A CERTIFICA] e
GUARANTEE ONLINE
HOME station s
YOUR SITES INCOMPLETE APPLICATIONS (1) > Registration status X

QUOTES Status Nat Approved
wpiry Date 04/02/2025
Q Expiry D 04/02/2025
Reference Site address Plots Actions Urgent actions Fees Due £750.00
PL-PG-10024968 Test Site 4, LL57 204 25 8 0
PL-PG-10024969 Test Site 5, WR11 4YD s 3 0 AL ACTIONS REQUIRED > g&%’:’l%ﬂ!
Showing 2 enries - Visit our resource hub

TRAINING GUIDE

.
MANAGE COMPANY DETAILS >
'YOUR QUOTES AND APPLICATIONS 4 n I e

Reference Site address

PL-PG-10024965/1 Test Site 1, Test Town, LE3 3RT Application Pending DOWNLOAD ALL TECHNICAL ACTIONS # MARKETING MATERIALS
PL-PG-10024966/1 Test Site 2, Test, LL18 5UJ 18 Incomplete
PL-PG-10024967/1 Test 3, Town, LL68 90U 25 Expired Quote

Showing 1- 3 of 4 entries - 2 >

Premier Guarantee Surveyars is the trading name of rranty Support Sen
is autharised and requlated by the Financial Conduct Authority

Limited Registered in England No: 04759193 Fremier Guarantee ie a trading name of MD Insurance Services Limited. Registered in England No: 03642459 MD Insurance Services Limited is the scheme administrator for the Fremier Guarantee range of structural warranties.MD Insurznee Services Limited

Once submitted, your application will show on the Quotes tab under Applications Pending. You will be sent your formal quotation via email. You are able
to download a copy of your quotation from the extranet.
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Get a quote: Incomplete applications
e (-]

HOME YOUR QUOTES 1 INCOMPLETE APPLICATIONS 1 APPLICATIONS PENDING 2

Incomplete applications

SITES
PL-PG-10024966/1 Test Site 2, LL18 5UJ 18 plots COMPLETE APPLICATION #*
REPORTING
Showing tries

COMPANY

TRAINING GUIDE

MARKETING MATERIAL

CONTACTUS

Any incomplete applications can be accessed via the Home page quick link or the Quotes tab under Incomplete Applications. Click Complete Application
to continue with the application or Delete Application to remove from the Extranet.
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Get a quote: Your active quotes
5 BREMER =

HOME YOUR QUOTES 1 INCOMPLETE APPLICATIONS 1 APPLICATIONS PENDING 2

Your quotes

o . a

REPORTING PL-PG-10024367/1 Test 3, LL68 90U 25 plots -

COMPANY Sales account manager Expired Total number of plots Total fees due
12-02-2024 25 £31,836.56
TRAINING GUIDE \- 01516504300
Please note: this guote has expired. 1o accept or amend this, then pl Sale:

Product name Number of plots Total reconstruction cost Total estimated sale price Total fees

Social Housing 19 £1,900,000.00 £3,800,000.00 £17972.48

Residential Building Control 25 N/A N/A £6,379.20

New Homes & £600,000.00 £1,200,000.00 £7,484.88

vuawns Q
Showing 1-1 of 1 entries -

Any quotes which have been submitted via the Extranet and not yet accepted, will be available to view under the Quotes tab and Your Quotes.
Click on the View Quote button to view the quote summary and quote related documentation.
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Get a quote: Your active quotes

VIEW QUOTE DOCUMENTS

Document type

Terms and Conditions
Site Statement of
Quotation
Quotation
Policy Document
on Document

Policy Document

cy Information Document

ving 1- B of B entries

Click the Download button to view the document required.

40

22/02/2024

File name

Terms and Conditions. pdf
Site Statement of Fact - PL-PG-10024967 pdf
Quote Acceptance - PL-PG-10024967_1.pdf
- PL-PG-10024967_1.pdf
PG Social Housing v13 pdf
PID.paf
PG New Homes Policy v15 pdf

15 IPID.pdf

Applies to

Whole site

Premier Guarantee - Structural Warranty and Building Control

Date uploaded

05/02/20241

05/02/20241

02/2024 1

02/2024 12:20:

05/02/202412:

05/02/2024 12:20

P
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Get a quote: Your active quotes

VIEW QUOTE DOCUMENTS

Document type File name Applies to P p RE M | E R
GUARANTEE

Quotation

Terms and Conditions Terms and Conditions. pdf Whole site

Site Statement of Fact Site Statement of Fact - PL-PG-10024967.pdf Whole site / Thank you for requesting a quotation from Premier Guarantee.

Below is the full breakdown of your quotation. Please read the information provided carefully and refer to the conditions

e Quore Acceptarice - PL-PG-10024367_1. paf Whole site detailed in this quotation. Any words or terms highlighted in bold are defined in the relevant policy wording.

Quotation Quote - PL-PG-10024967_1.pdf Whole site i/ Quotation Reference: PL-PG-10024%671

Site Address: Test 3, Town, LLEE 8DU
Proposer: Test Company
Developer: Test Company

Builder: Test Company

Policy Document PG Social Housing v13 pdf
Insurance Policy Information Document PG Social Housing v13 IPID.pdf

Policy Document PG New Homes Policy v15 pdf Underwriter: HSE Engineering Insurance Limited - 100%
Scheme Administrator: MD Insurance Services Lid

Date Quote Provided: 05/02/2024

Quote Valid Uniil: 120212024

Insurance Policy Information Document PG New Homes Policy v15 IPID.pdf

Showing 1 - 8 of 8 entries

If you require any further information regarding this quotation please contact us on 0800 107 B446.

Developers and Builders will need to, or already, be registered with Premier Guarantee and must maintain their
registration during the Building Period and Defects Insurance Period for any site registered with Premier Guarantee.
The initial registration fee is currently £750.00 with renewal currently either £500.00 or £950.00 if you register more than
50 units in the year. These fees may be subject to change.

Pramier Guarantee for New Homes

Premium: £3.681.36
Insurance Premium Tax (IPT) £477.72
Consumer Code Fea: £45 00
Technical Audit Fee: £2 980.80
Total: £7,484.88

Pramier Guarantee for Social Housing

Basic Premium: £11,430.21
Insurance Premium Tax (IPT) *: £1,371.61
Techrical Audit Fee: £5.170.66
Total: £17,972.48

Click the Download button to view the document required.
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Sites: Summary of sites registered

PG SUPPORT
p; PREMIER Test 0800107 3446 GET A QUOTE
GUARANTEE ONLINE

10 - - Q

HOME

Reference Site address Plots Plots near completion Actions Urgent actions
PL-PG-10024368 Test Site 4, LLS7 20A 25 ] 8 1] GET A CERTIFICATE [
PL-PG-10024363 Test Site 5, WR11 4YD 5 0 E] 0

E GET A CERTIFICATE [§

Showing 1- 2of 2 entries .

‘TRAINING GUIDE

Your Sites is a list of all the open sites registered with Premier Guarantee since 15t January 2016. Click the reference number to open the record. This shows
a summary of Plots and Actions outstanding. Urgent Actions relate to Plots nearly complete.
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Sites: Product summary

P PREMIER Test, 0800 107 8446
GUARANTEE

PG SUPPORT
GET A QUOTE GET A CERTIFICATE
ONLINE

Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024968
2 Miss Test Manager & Mrs Test Surveyor 2 Mr Test Handler & Mr Test BC Surveyor
¥ 01516504300 R 07841053204

R 01514520742 R 01516504300

PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
3 25 8/0 0 0
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
18 £2387.49

8

0/25
Q

Product Name

Mumber of Plots Total Reconstruction Cost Total Estimated Sale Pri Total Fees
Premier Guarantee for New Homes (Policy version 15) v 6 £600, £1,200,000.00 £6,354
Premier Guarantee for Social Housing (Policy version 13) + 19 £1,900,000.00 £3,800,000.00 £14,653 56

Premier Guarantee Residential Building 25 M/ N/A

Showing 1-3 of 3 entries

This shows a summary of the warranty products associated to your Site and if any Certificates of Insurance (COI) have already been issued.
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Sites: Product summary

0800 107 8446

PG SUPPORT
GET A QUOTE ET A CERTIFICATE
ONLINE

771 PREMIER Test
GUARANTEE
HOME Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024968 .
2 Miss Test Manager 2 Mrs Test Surveyor 2 Mr Test Handler 2 Mr Test BC Surveyor
v, 01514520742 X, 01516504300

Y. 01516504300 ¥, 07841053204

SITE INSPECTIONS

TECHNICAL SUMMARY

PRODUCTS PLOTS ACTION REQUIRED
3 25 4/0! 0 0
ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS FOLICY DOCUMENTS
9 5 9

£0.00

0/25

TRAINING GUIDE

Total Fe

£6,354.73 [ ]

ated Sale Price

qQ
Number of Plots Total Reconstruction Cost Total

Product Name
£1,200,000.00

Premier Guarantee for New Homes (Palicy version 13} ~ 6
COVERS

Defects
Structural

Contaminated Land

Machinery Inherent Defects

Premier Guarantee far Social Housing (Palicy version 13) v 19 £1, £3,800,000.00 £14,653 56

Premier Guarantee Residential Building Control 25 N/A N7A £6,379.20 [}

Showing

Each warranty product can be expanded to show what cover is has been included.
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Sites: Plots

0800 107 8446

p; PREMIER Test
GUARANTEE

Sales Accoumt Manager

PL-PG-10024968

& Miss Test Manager
Y, 01516504300

Risk Management Surveyor

& Mrs Test Surveyor
Y. 07841053204

PRODUCTS PLOTS
3 25
TRAINING GUIDE ROLES FEES
18

Q

Reference Plot Name
PL-PG-10024968-1
PL-PG-10024968-2 2
PL-F{3-10024963-3 3
PL-FG-10024963-4 4
PL-PG-10024968-5 5
PL-PG-10024368-6 6
PL-PG-10024968-7 7
PL-PG-10024968-8 8
PL-PG-10024968-9 9
PL-PG-10024963-10 10
PL-FG-10024363-11
PL-PG-10024968-12 12
PL-PG-10024968-13 13

Plot Add Product
1 Test NH, CHE1 6XB New Homes
=l Building Control

New Homes

2Test NH Building Control
I New Homes
est NI Building Control
P New Homes
4 Test Building Control
. New Homes
5TestNH Building Control
New Homes
6TestNH Building Control
Sacial Housing
1 Test SH
Test S Building Control
Social Housing
2Test
2TestSH Building Control
Sacial Housing
3Test SH
= Building Control
Sacial Housing
4Test SH
S Building Control
Saocial Housing
5Test SH
st Building Control
Saocial Housing
25t S
6TestSH Building Control
7TestSH

GET A QUOTE

Customer Service Account Handler

& Mr Test Handler
Y, 01514520742

ACTION REQUIRED TECHNICAL SUMMARY

gso 0

FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS

B 0

Actions Plot Initial Cenificate

GET A CERTIFICATE [

GET A CERTIFICATE [

7 GET A CERTIFICATE [

GET A cERTIFICATE [§

for inspection 7 GET A CERTIFICATE [§

Waiting for inspection

GET A CERTIFICATE [§

Waiting far inspection Not applicable

Waiting for inspection Not applicable

Waiting for inspection Not applicable

Waiting for inspection Not applicable

Waiting for inspection Not applicable

Waiting for inspection Not applicable

Waiting for inspection Not applicable

PG SUPPORT
ET A CERTIFICATE
ONLINE

Building Control Surveyor

& Mr Test BC Surveyor
Y. 01516504300

SITE INSPECTIONS

a

POLICY DOCUMENTS

B

DATE PLOT DETAILS » [l GET A CERTIFICATE
PLOTS NEARLY COMPLETE FOR COI

Certificate of Insuran

GET A CERTIFICATE [
GET & CERTIFICATE [
GET & CERTIFICATE [
GET & CERTIFICATE R
GET A CERTIFICATE [
GET & CERTIFICATE [
GET A CERTIFICATE [
GET A CERTIFICATE [
GET A CERTIFICATE [
GET & CERTIFICATE [
GET & CERTIFICATE |
GET A CERTIFICATE [

GET & CERTIFICATE [

This is the Plot summary screen and shows all plots associated to your Site outstanding Actions or Documents issued for the Plot selected.
You can switch between Actions and Documents using the two main buttons. To return to the main site summary screen click the site reference in the

blue box in the top left corner.
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Sites: Plots

P EL'EAERTOEEFE Soraya, 0800 107 8446

Hove PL-PG-10024968 (AN
PL-PG-10024968-7
1 Test SH
TESTSITE4

TEST

LLS7 20A

7 - ACTION REQUIRED

TRAINING GUIDE

ACTION REQUIRED

3

-
Type Details

Condition Confirmation of the Housing Association for the Social Housing element
Condition Receipt of Plot Postal Addresses is required

Condition Issuance of Warranty Technical Sign Off (Certificate of Approval)

Showing 1- 3 of 3 entries

Products

Social Housing
Building Control

Stage of Works

Mo Works Started

GET A QUOTE GET A CERTIFICATE °

Plot initial Certificate

Not Applicable

Centificate of Insurance

Not yet issued

uPDATE PLOT DETAILS # [l GET A ceRTIFICATE [

DOCUMENTS

Applies To Plot IC col Date Raised Photos: Respond to Action
25 g e VIEW RESPONSE B
25 v v UPDATEDETAILS 4
-25 v RESPOND [}

This is the individual Plot summary screen. You can switch between Actions and Documents using the 2 main buttons. To return to the main Site summary

screen click the site reference in the blue box in the top left corner.
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Sites: Action required

0800 107 8446

p; PREMIER Test
GUARANTEE

HOME Sales Account Manager

PL-PG-10024968

& Miss Test Manager
Y. 01516504300

PRODUCTS PLOTS

3 25
TRAINING GUIDE ROLES FEES
18 £0.00

ACTION REQUIRED

Details of Actions Outstanding

Confirmatic ion for the Social Housing element
Receipt of a Confimmed Sale Price s required

Receipt of Plot Postal Addresses is required

Issuance of Warranty Technical Sign Off (Certificate of Approval)

Shawing 1-4 of 4 entries

Risk Management Surveyor

& Mrs Test Surveyor
Y. 07841053204

TR | 2300]
GET A QUOTE GET A CERTIFICATE
ONLINE

Building Control Surveyor

Customer Service Account Handler
= Mr Test Handler
R 01514520742

2 Mr Test BC Surveyor
XL 01516504300

ACTION REQUIRED

‘o

TECHNICAL SUMMARY SITE INSPECTIONS

o o

FINANCIAL DOCUMENTS

9

TECHNICAL DOCUMENTS FOLICY DOCUMENTS

5 9

GET A GERTIFICATE
PLOTS NEARLY COMPLETE FOR COI

Applies To PlotIC col Acti

7-25 v v RESPOND o
2-6 v v UPDATE DETAILS  #"
2-25 v v UPDATE DETAILS  #"
2-25 v RESPOND ]

Actions relate to any item or action that must be completed by you before a certificate can be issued.
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Sites: Respond to action

RESPOND TO ACTION OUTSTANDING

DETAILS OF ACTION OUTSTANDING - APPLIESTO 7 - 25

Confirmation of the Housing Association for the Social Housing element

Please enter details of action undertzken to close this outstanding item

Test

Please Note: You can opticnally upload documents below (up to max of 15 files or SOME) 1o suppbn1he closure of this outstanding action.

Drop files here or dlick to upload
Drag and drop files here or click

Submitted

Thank you for your response to the outstanding Admin Condition from the Extranet.

Thiz has now been forwarded to cur Customer Services team. Should we require any further
information or clarification we will respond accordingly.

You must confirm what has been done to close off the Action and you can upload evidence to support this. Confirmation of successful submission will be
shown on screen and the Respond To Action status with change to Pending. An email notification is sent when the Action is closed.
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Sites: View action response

RESPOND TO ACTION OUTSTANDING

DETAILS OF ACTION OUTSTANDING - APPLIESTO 7 - 25

Confirmation of the Housing Association for the Social Housing element

Test Employee 1- 12 Feb, 2024 11:58 pm o ~

Test Test Test

Test Employee 1- 13 Feb, 2024 1206 am o ~

Flease review the attached documents.

@ Quote - PL-PG-10024967_1.pdf @ Quote Acceptance - PL-PG-10024367_1.pdf

. Miss Soraya Corbett - 13 Fef, 2024 12:08 am

Dear Mr Employee 1,

Thank you very much for sending over the information
We are currently reviewing this and will be in touch.
Kind regards

Soraya Corbett
Customer Liaison Manager
01516504300

Plaase enter details of sction undentzken to cloze tis outstanding item

tes]

Please Note: You can opticnally upload documents below (up to max of 15 files or S0MB) to support the clasure of this cutstanding action

Drop files here or click to upload
Drag and drop files here or click

Once your response to the Action is reviewed by the Premier Guarantee team, if further action or information is required, you will receive an email confirming
the details. This will also be available to view on the Extranet via the View Response button. Once the Action has been closed, you will no longer be able to
see any responses.
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Sites: Updating Plot Details

UPDATE PLOT DETAILS

5 please click on the field you wish t

Address 1 Address 2 Confirmed Sale Price

1 Test NH Test Strect Test Town CHET 6}(.51 United Kingdom £205,000.00

2 Test NH United Kingdom

3 Test NH United Kingdom

4 Test NH United Kingdom

5Test NH United Kingdom

€2 <> £ £ £ <O

& Test NH United Kingdom

1 Test SH United Kingdom

<>

2 Test SH United Kingdom

<2

>

% Tone LI Dmitad Winadnm

Select the Update Plot Details to add or update the Sales price or the plot address. You can type into the boxes in the window. Once updated click Next
to move to the next screen.
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Sites: Updating Plot Details

UPDATE PLOT DETAILS X

Confirm Changes

Plot Name Updates

1 « Address updated from 1 Test NH, United Kingdom to 1 Test NH, Test Street, Test Town, CH61 6XB, United Kingdom

PREVIOUS UPDATE

The changes made will now show. Check the information is correct and then click Update. If you do need to make any changes then click Previous.
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Sites: Updating Plot Details

UPDATE PLOT DETAILS X

Update Plots

This may take a few minutes. You may continue to work on this page and we'll notify you when the pro

If you leave this page your results will be emailed to you

The system will update the information and a notification will pop up. If there is a lot of information being updated then you can close the notification bar
and you will then be notified when the action is completed.
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Sites: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE - PL-PG-10024968-1 X

Plots selected
1

In order for us to release your certificates for these plots, we require additional information and we need you to call our customer service
team on 0151 650 4343 who will review your site and deal with your query quickly and efficiently

The Get a Certificate button will enable you to request a certificate for the relevant Plot. If you have outstanding Actions which prevent the certificate from
being issued, these will be listed for your reference or will give you the number to contact head office .
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Sites: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE - PL-PG-10024968

Plots selected
1

In order for us to release your certificate(s), we may require additional information. Please call our customer service team on 0151 650
4343 who will review your site and deal with your query quickly and efficiently.

OUTSTANDING ITEMS PREVENTING YOUR CERTIFICATES BEING ISSUED

Fees outstanding Escrow fees outstanding
£27,361.62 £5,000.00

Search

Action outstanding Applies to
Additional security of £5,000.00 escrow is required with regards to New Homes Defects 1-6

Issuance of Warranty Technical Sign Off (Certificate of Approval) Whole Site

Receipt of Plot Postal Addresses is required Whole Site UPDATE DETAILS ,

et B SR _ _ _________

PREVIOUS <

If you are trying to issue a COIl and there are any outstanding Actions which would stop the relevant certificate(s) from being issued then this message will
appear.
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Sites: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE - PL-PG-10024968-1 X

Plots selected
1

Your Certificates of Insurance will be emailed to you shortly and available to download on the next screen

GENERATE >

The Get a Certificate button will enable you to request a Certificate for the relevant Plot. If there are no Actions outstanding for the Plot then you can
generate your own Certificate by clicking the Generate button. If you have outstanding Actions which prevent the Certificate from being issued, these will be
listed for your reference.
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Sites: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE - PL-PG-10024968-1 X

Certificate number Name Address

PL-PG-10024968-1 1 1 Test NH, Test Street Download

The Certificate will be available to view and download on screen and will also be emailed to you.

57 22/02/2024 Premier Guarantee - Structural Warranty and Building Control P P RE M I E R
GUARANTEE




Sites: Technical summary design documents
© BREMIER o F=

Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
2 Miss Lisa Pope 2 Mr Amar Chavda 2 Miss Julie Carr 2 s bigail Davies
% 08001831755 Lo 31 L9 ¥, 01516504300
Worcestershire
WR11 4YD
photos to support the closure of an outstanding
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 3 g/ 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
19 £27,309.08 2 0 10

e

DESIGN DOCUMENTS DESIGN ITEMS RISK ITEMS COMPLETION DOCUMENTS SITE DEFECTS
GENERATE ALL TECHNICAL ITEMS
OPEN: 20 OPEN:1 OPEN: 3 OPEN: 14 OPEN:1

Area utstanding Design Document To Date Raised Respond
Architects Design f the planning layout and site location plan which should include a schedule of plots and house types Whole Site 05-02-2024 RESPOND .
?Lt;’tf_-::cp;sue HED A full geo-technical site and soil investigation report for the entire site ‘Whole Site 05-02-2024 RESPOND e
Architects Design A full set of floor plans, elevations, principle sections and specification Whole Site 05-02-2024 RESPOND ‘
Building Control / A Protection from falling strategy to meet the more onerous requirements contained within approved document O Plot1-
Regulatory Window handles on windows that open outwards are not to be more than 650mm from the inside face of the wall when the window is at its maximum cpenable angle. Guarding to windows above ground floor should be sized to prevent the passage of 8 Plot 4 05-02-2024 RESPOND ‘
Reqguirements 100mm sphere, be a minimum 1. 1m high from fioor level and not to be easily climbabie
Architects Design A summary of Conversion Details consisting of existing and proposed drawings including details of the extent of the works to be undertaken are required Whole Site 0502-2024 RESPOND (.
Building Control / An EV charging strategy for the provision of infrastructure for charging to associated car parking spaces Plot 1-
Regulatory Electrical vehicle charge point to be provided to any associated car parking spaces. If the connection cost is greater than £3600, two formal quotes to be provided, as detailed in Approved Document 5, in which case, cable routes for efectrical vehicle charge Plot 4 05-02-2024 RESPOND ‘
Requirements points to be agreed

Background ventilation calculations per house type 1o meet AD F 2022 Table 1.7 requirements
Building Control / Submit background ventilatic ns per house type to meet AD F 2032 Table 1.7 requirements. The total number of venti gs habitable rooms & kitchens should be no fewer than five, except in one-bedroom properties where ~
Renulatary thare shoulr he no fewer than 4 Na in/ir i ENTrACt ZLE rless air tiaht dwellinas defi - &° A desian air nermeshility er than 5m3ih m2) at 50Pa or b an as-ht er than N5N2-20 RERPOND -

Design Documents are the design related documents your architect has produced for your Site (plans, drawings or calculations for example).
These documents are required at the start of the project.
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Sites: Technical summary design items

p; PREMIER Test 0800107 8446
GUARANTEE

PG SUPPORT
GET A QUOTE GET A CERTIFICATE
ONLINE

HOME Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024969 )
2 Miss LisaPope 2 Mr Amar Chavda -

& Miss Julie Car 2 Miss (L) Abigail Davies
08001831755
Test Site 5 .

Worcestershire.
WR11 4YD

R 07796176431 v, 01514520742 ¥, 01516504300

PRODUCTS

FLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS

5 5 a/o 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS FOLICY DOCUMENTS
19 £27,309.08 2

2 0 10

TECHNICAL SUMMARY

GET A CERTIFICATE [§

DESIGN DOCUMENTS DESIGN ITEMS RISK ITEMS COMPLETION DOCUMENTS SITE DEFECTS
OPEN: 20 OPEN: 1

GENERATE ALL TECHNICAL ITEMS
OPEN: 3 OPEN: 14 OPEN: 1

Select to view all outstanding design-related queries for this site

Area Description of Outstanding Design Item

Applies To Date Raised Respond

Structural Engineering Item

Please provide all helistic design and structural specification/drawings for smart raof design. This should include all 3rd party accreditations. whole Site 06-02-2024 RESPOND (]
Showing 1-1 of 1 entries

Design Items are queries, questions or issues that our surveying team have raised in relation to the design elements of your construction project. Any items
raised will require responses and closing before final sign-off.
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Sites: Technical summary risk items

PG SUPPOR
r; PREMIER Test 0800 107 3445 (AN GET A CERTIFICATE e
GUARANTEE ONLINE
Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024969 s BT
2 Miss Lisa Pope 2 Mr Amar Chavda 2 Miss Julie Carr 2 Miss(L) Abigail Davies
080018317 7796176431 1514520742 15165043
et St s v, 08001831755 R, 0779617643 Y, 01514520742 %, 01516504300
Worcestershire
WR11 YD
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 5 9/00 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
19 £27,309.08 2 0 10
TECHNICAL SUMMARY
DESIGN DOCUMENTS DESIGN ITEMS RISK ITEMS COMPLETION DOCUMENTS SITE DEFECTS
GENERATE ALL TECHNICAL ITEMS
OPEN: 20 OPEN: 1 OPEN: 3 OPEN: 14 OPEN: 1

Description of Qutstanding Risk [tem Applies To Date Raised Respond
Balconies Balconies pose a high risk of water ingress, ensure that they meet the requirements of the technical manual and are inspected prior Whole Site 06-02-2024 RESPOND o
BC - Approved Document A Plans and spec for roof required Plot 1-Plot2 06-02-2024 RESPOND .
Roofs The manufacturers s cation and fixing schedule for the tiled roof Whole Site 06-02-2024 RESPOND °

Showing 1- 3 of 3 entries

Risk Items are possible risk areas our surveying team have identified for your construction project that our on-site surveyor will need to verify and clear before
final sign-off.
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Sites: Technical summary completion documents

Test,

p; PREMIER
GUARANTEE

HOME

PL-PG-10024969

0800 107 8446

Sales Account Manager

Risk Management Surveyor

Customer Service Account Handler

2 Miss Lisa Pope

2 MrAmar Chavda

2 Miss Julie Carr

GET A QUOTE GET A CERTIFICATE e

PG SUPPORT
ONLINE

Building Control Surveyor

2 Miss (L) Abigail Davies

080018317 07796176431 01514520742 01516504300
D ¥, 08001831755 R 0779617643 Y. 01514520742 Re 01516504
Worcestershire
WR114YD
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 5 g/o 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
19 2 0 10

TECHNICAL SUMMARY

GET A CERTIFICATE

DESIGN DOCUMENTS DESIGN ITEMS RISK ITEMS COMPLETION DOCUMENTS SITE DEFECTS

GEMERATE ALL TECHMICAL ITEMS

OPEM: 20 OPEN:1 OPEN:3 QOPEM: 14 OPEN:-1

Select to view all outstanding documents we require prior 1o plot sign off (e.g. Gas and Electrical Certificates etc.)

of Qutstanding Completion Document Applies To Date Raised Respond
ErlT e e Ry Acoustic Completion Certification / Robust Details Plots 05-02-2024 RESPOND ]
Requirements
Building Contral / Regulatory s built Dwelling Emission Rate (OER) and Duelling Fabric Energy Efficiency (OFEE) calculatons ) ; Plat 1 -Plot TR TRETED e— ®
Requirements Please provide as built SAP calculations including the as-built BREL report which must be signed by the SAP assessor and person camying out the works. 5
ST Ty Certificates for air permeability testing plor ot DLt EEEY o
Requirements 5
di ' 5 -

it \_!ng Gontral / Regulatary Commissioning Certificates for the hot water system l?\m 1Pl 05-02-2024 RESPOND .
Requirements 5
Building Control / Regulatory Commissioning certl or vernilati If\:l 1-Plot 2024 T o
Requirements 5
Building Control / Regulatt - Plot 1 - Plot

uaing Control / Regulatory Competent persons scheme certificates - Electrical _ o o 05-02-2024 RESPOND °
Requirements 5
T @l ey Competent person's scheme certificates - Gas ER=F RESPOND (]
Requirements 5

Completion Documents are the certification documents for each house (electrical certificate or gas certificate for example) that we need to receive and review
before signoff.
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Sites: Technical summary site defects

HOME Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024969
2 Miss Lisa Pope 2 MrAmar Chavda 2 Miss Julie Car 2 Miss (L) Abigail Davies
080078317 7796176431 514520742 15165043
N Y, 08001831755 Y, 0779617643 R, 01514520742 R, 01516504300
Worcestesshire
WR11 4¥D
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 5 9/00 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
19 £27,309.08 2 0 10

e p—

DESIGN DOCUMENTS DESIGN ITEMS RISK ITEMS COMPLETION DOCUMENTS SITE DEFECTS
GENERATE ALL TECHNICAL ITEMS
OPEN: 20 OPEN: 1 OPEN: 3 OPEN: 14 OPEN: 1
Area Details Raised By Date Raised Applies To Photos Respond
Building Control Insulation should be down to bottom of floor slab for sound transfer between staircase and intemal reom Mr Steven Grant 06-02-2024 Plot 1 - Plot 3 RESPOND (]

Showing 1- 1 of 1 emries -

Site Defects are issues or problems that our onsite surveyor has raised when inspecting your project. They will need rectifying to our satisfaction before we
can sign off any Plot.

PREMIER
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Sites: Site inspections

71 PREMIER Test, 0800 107 8446
GUARANTEE
HOME Sales Account Manager Risk Management Surveyor
PL-PG-10024969
2 Miss Lisa Pope 2 Wr Amar Chavda
08001831755 07796176431
Test Site 5 A . o
Worcestershire
WR11 4YD
PRODUCTS PLOTS ACTION REQUIRED
5 3 a/0
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS
19 £27,309.08 2
SITE INSPECTIONS
Date Inspection Type Inspected By
01/02/2024 Technical Inspection - Warranty Inspection Steven Grant 1

Showing 1- 1 of 1 emtries

GET A QUOTE

Customer Service Account Handler
& Miss Julie Car

Y. 01514520742

TECHNICAL SUMMARY

39

TECHNICAL DOCUMENTS

Plots Inspected Defects Raised

PG SUPPORT
GET A CERTIFICATE
ONLINE

Building Control Surveyor
2 Miss(L) Abigail Davies

Y. 01516504300

SITE INSPECTIONS

POLICY DOCUMENTS

10

GET A CERTIFICATE [§

Site Inspection Report

VIEW REFORT [Ij

The Site Inspection reports associated with any site visit will be listed here and available to view or download. If you need to access any historic reports

please contact your customer services team. Select View Report to view the PDF.
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Sites: Site inspections

64

22/02/2024

100%

PREMIER
GUARANTEE

+ 39O

Site Inspection Report

A site inspection was undertaken at Test Site 5, Worcestershire, WR11 4YD, PL-PG-10024969 on 01/02/2024.

Progress on site was noted as below, with comments and guidance provided accordingly.

Plot Progress

Construction Stage

Foundations Commenced

Plots

Plot 1

Plot Elements Viewed

Foundations

Comments

test

Defects Raised

The following defects were raised/noted in this inspection and require attention:

Defect Area

Building Control - E - Resistance to the Passage of Sound

Plots

Plot 1-Plot 3

Description

Insulation should be down to battom of floor slab for sound transfer between
staircase and internal room

Defect Resolution

Test

Risks Raised

Please be aware of the following risks which have been raised during this inspection, and should be managed during the

course of your build:

Risk Area

BC - Approved Document A

Scope

Plot 1 - Plot 2

Dacriglion

Plans and spec for roof required

[ Risk Area

Roofs

Scope

Site

Description

The manufacturers specification and fixing schedule for the tiled roof

Risk Area

Balconies

Scope

Site

Description

Balconies pose a high risk of water ingress, ensure that they meet the
requirements of the technical manual and are inspected prior to completion.

Now that construction is complete no further inspection is required.

In addition to this report please also review your technical overview document which details all of our technical

and is

req

ghout the build.

Should you wish to discuss anything in more detail please contact me.

Yours sincerely,

Mr Steven Grant
07776433760

Premier Guarantee - Structural Warranty and Building Control
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Sites: People linked to the site (roles)

£ PREMIER

PG SUPPORT
Test 0800 107 8446 GET A QUOTE GET A CERTIFICATE
GUARANTEE ONLINE
HOME Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024969
2 Miss Lisa Pope 2 Mr Amar Chavda 2 Miss Julie Car :

5 t, 08001831755
Test Site 5

Worcestershire

WR11 4YD

PRODUCTS

Y, 07796176431

Y, 01514520742

2 Miss (L) Abigail Davies

Y, 01516504300

PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 5 9/00 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
9 £27,309.08 2 10

ROLES

External roles

Quote Recipient

Invoice Recipient

Warranty Document Recipient

Site Report Recipient

3] Test Company B Test Company B Test Company B Test Company
2 Mr Test Employee 1 2 Mr Test Employee 1 2 Mr Test Employee 1 2 Mr Test oyee 1
L 03976654322 . 08976654322 L 08976654322 . 08976654322

Premier Guarantee roles

Sales Account Manager Risk Management Surveyor Customer Service Account Handler Technical Account Handler
2 Miss Lisa Pope 2 Mr Amar Chavda 2 Miss Julie Garr 2 Miss (L) Jessica Noonan
L 030016831755 . 07796176431 L 01514520742 L. 01516504300

Building Control Surveyor
- Miss (L) Abigail Davies

L s

504300

Roles are the companies and contacts who will have a role on your site. Should you need to make any changes, please call Customer Services
on 0151 650 4343 or email customerservice@premierguarantee.co.uk including your site reference and details of the change.

GET A CERTIFICATE [

ALL EXTERNAL ROLES

ALL PREMIER GUARANTEE ROLES O,

65 22/02/2024
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Sites: People linked to the site (roles
£ BREMIER o F

Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
2 Miss Lisa Pope 2 Mr Amar Chavda 2 Miss Julie Carr 2 Miss (L) Abigail Davies
¥, 08001831755 Y. 07796176431 t. 01514520742 R 01516504300
Worcestershire
WR11 4YD
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 5 g/a 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
9 £27,309.08 2 0 Q

GET A CERTIFICATE

All external roles (8
external roles (8) x

Company Name

Quote Recipient Test Company Mr Test Employee 1 08976654322 -q1 @ext-crisp.co.uk
Builder Test Company N/A 0800 107 8446

D oper Test Company MN/A 0800 107 8446

Invoice Recipient Test Company Mr Test Employee 1 08976654322 crisp-dev-g1 @ext-crisp.co.uk
Building Control Pro Premier Guarantee Building Control N/A 0800 107 5446

Warranty Document Recipient Test Company Mr Test Employee 1 08976654322 crisp-dev-g1 @ext-crisp.co.uk
Site Report Recipiem Test Company Mr Test Employee 1 08976654322 crisp-dev-q1@ext-crisp.co.uk
Land Owner Riverside Construction (Hereford) Ltd /A 07970976230 riversideconstruction@aol com

Showing 1- 8 of 8 entries -

If you wish to amend any of the above roles or contact details, please contact our customer services team

Premier Guarantee roles

Sales Account Manager Risk Management Surveyor Customer Service Account Handler Technical Account Handler

Expand to view all Roles or click the X to close.
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Sites: Fees

71 PREMIER Test 0800 107 8446
GUARANTEE

PG SUPPORT
GET A QUOTE GET A CERTIFICATE
ONLINE

HOME Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024969 o ) R
3 Miss Lisa Pope 2 Mr Amar Chavda 2 Miss Julie Car 2 Miss (L) Abigail Davies
T ¥ 08001831755 R, 07796176431 R 01514520742 R, 01516504300
Worcestesshire
WR11 4YD
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
5 5 9/0 39
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
19 £27309.08 2 0 10

Tota | fees Ff;ﬁ - 410 Date B ESCrOW Ff;’ Due — £5,000.00

£0.00

£0.00

£22,309.08 £5,000.00

For any queries relating to these payments, please email details and your site reference number (PL-PG-10024969) 1o finance@premierguarantee co.uk

Fees shows a summary of any fees relating to the Order. For any queries relating to payments, please email your details and site reference
e.g. PL-PG-1000000 to finance@premierguarantee.co.uk
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Sites: Financial documents

P EURAERTJ&FE Test 0800 107 8446

HOME Sales Account Manager

PL-PG-10024969

2 Miss Lisa Pope
08001831755

Test Site 5 !“

‘Worcestershire

'WR11 YD

PRODUCTS

"TRAINING GUIDE

Payment Schedule - PL-PG-10024969 pdf
Invoice - PL-PG-10024969.pdf

Showing 1 - 2 of 2 entries

Here you are able to access any financial documents issued to your company including invoices, receipts and policy statements.

Risk Management Surveyor

2 Mr Amar Chavd
X, 07796176431

PLOTS

ACTION REQUIRED

as0

PG SUPPORT
GET A QUOTE GET A CERTIFICATE
ONLINE

Customer Service Account Handler
2 Miss Julie Carr

L, 01514520742

TECHNICAL SUMMARY

39

FINANCIAL DOCUMENTS

2

TECHNICAL DOCUMENTS

Type

Payment Schedule

nitial Invoice

Date Uploaded
05/02/2024 13:00

05/02/2024 13:00

Building Control Surveyor
2 Miss (L) Abigail Davies

¥, 01516504300

SITE INSPECTIONS

POLICY DOCUMENTS

10

FINANCIAL DOCUMENT!

DOWNLOAD [

DowWNLOAD [}
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Sites: Technical documents

p; PREMIER Test
GUARANTEE

0800 107 8446

Sales Account Manager

PL-PG-10024968

& Miss Karen Wilson

Y. 01516504300

PRODUCTS

TRAINING GUIDE ROLES

Name

Client Questicnnaire. pdf

CIC Notice of Approval.pdf

DrainagePlan.pdf

SiteLocationPlan. pdf

CIC Notice of Approval.paf

Quote - PL-PG-10024967_1.pdf

Quote - PL-PG-10024967_1.pdf

Showing 1

Risk Management Surveyor
& MrLuke Simpson
Y. 07841053204

PLOTS ACTION REQUIRED
25 470

FEES FINANCIAL DOCUMENTS

£0.00 9

Type

Client Questionnaire

CIC Notice Of Approval

Drainage Plan

Site Location Plan

CIC Notice Of Approval

Site Location Plan

Drzinage Plan

PG SUPPOI
GET A QUOTE GET A CERTIFICATE
ONLINE

Customer Service Account Handler
& Miss Julie Carr

Y. 01514520742

TECHNICAL SUMMARY

0

Click to view and download technical documents for this site

Building Control Surveyor
= Miss (L) Abigail Davies

Y. 01516504300

SITE INSFECTIONS

0

TECHNIGAL DOCUMENTS

POLICY DOGUMENTS

Date Uploaded

12/02/2024 23:48

12/02/2024 23:48

12/02/2024 16:03

12/02/2024 16:03

12/02/2024 16:03

12/02/2024 16:01

12/02/2024 16:01

TECHNICAL DOCUMENTS

DOWNLOAD
DOWNLOAD

DOWNLOAD

DOWNLOAD
DOWNLOAD

DOWNLOAD

]
]
]
DOWNLOAD [
0
b
]

Any technical documents provided to Premier Guarantee are held here and available to download. Use the search function to find the relevant document

required.
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Sites: Policy documents
P g&ERTr!EEFE Test 0800 107 8446 GET A QUOTE e ::S:I:’um

HOME Sales Account Manager Risk Management Surveyor Customer Service Account Handler Building Control Surveyor
PL-PG-10024968 s Aocounen otenageme somer Senvee . ‘
= Miss Karen Wilson & MrLuke Simpson = Miss Julie Carr s Abigail Davies
Y. 01516504300 Y. 07841053204 ¥, 01514520742
PRODUCTS PLOTS ACTION REQUIRED TECHNICAL SUMMARY SITE INSPECTIONS
3 25 4,0 0 0
TRAINING GUIDE ROLES FEES FINANCIAL DOCUMENTS TECHNICAL DOCUMENTS POLICY DOCUMENTS
g 0.00 9 7

Documents: -

Type Appli Date Uploaded

Terms and Conditions. pdf Terms and Conditions Whole site 05/02/2024 12:23 DowWNLOAD [}
Site Statement of Fact - PL-PG-10024968 pdf Site Statement of Fact Whole site 05/02/2024 12:23 DOWNLOAD D
PG Social Housing v13.pdf y Document 7-25 05/02/2024 12:23 DOWNLOAD [J)
PG Social Housing v13 IPID.pdf Insurance Policy Information Document 7-25 05/02/2024 12:23 DOWNLOAD D
PG New Homes Pol 15 pdf Quote Acceptance Document Whole site 05/0: 24 12:23 DOWNLOAD D
PG New Homes Policy v15 IPID.pdf Insurance Palicy Information Document 1-6 05/02/2024 12:23 DownLoAD [
PG - Guide for Homebuyers.pdf ome Brochure Whole site 05/02/202412:27 DOWNLOAD D
Order Schedule - PL-PG-10024968 pdf Mew Order Schedule Whole site 05/02/2024 1227 DOWNLOAD D
Initial Notice - PL-PG-10024968 pdf Initial Notice 1-25 12/02/2024 16:03 DOWNLOAD D
Certificate of Insurance - PL-PG-10024368-1 - 1 Test NH_pdf Certificate Of Insurance 12/02/2024 23:51 DOWNLOAD D

Showing 1-10of 11 entries - 2 >

Here you will find all documentation relating to the structural warranty provision such as policy and quotation documents. You are able to filter by document type
and per plot.
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Reporting: Developer reporting

HOME

Select a report

QUOTES

SITES R Select

REPORTING Inspection Summary Activity Report SELECT REPORT +*

COMPANY

TRAINING GUIDE

MARKETING MATERIAL

CONTACTUS

The reporting tab provides access to any relevant reporting that your company has access to. Click the Select Report button to open the report screen. Speak
to your sales account manager for more details on reporting access.
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Reporting: Inspection summary activity report

Test, 0800 107 8446 GET A QUOTE GET A CERTIFICATE e

Reporting

Select a report

SITES

Report Select
REPORTING Inspection Summary Activity Report SELECT REPORT +"
COMPANY
Inspection Summary Activity Report
"TRAINING GUIDE
MARKETING MATERIAL 2024 (i o} APPLY
Mon, 01 Jan
s B
Mon Tue Wed i sat S
g 9 0 3
s - T R in the reporting period, as well as the ongeing rating scores provided by our surveyors. Click on a row to view details for that office
22 23 oz 23 28 77 2= Inspections Completed Failed Final Inspections Sign Offs Defects Raised Average Site Inspection Rating Average QIS Score
1 0 0 0 300
0 3
0 [
negreioy U 0 0 0 [
Grand Total 1 0 ) 3.00
BACK TO TOP & B

Select the date range you wish to review using the calendar icons and click the Apply button to generate the report.
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Reporting: Inspection summary activity report

p; PREMIER Test 0800 107 8446

-]
GUARANTEE
HOME
Repo

Select a report

Report

Seleet

REPORTING Inspection Summary Activity Report

SELECT REFORT +

Inspection Summary Activity Report

‘TRAINING GUIDE

01/01/2024 [B  o1o42024 ) APPLY

2024 Q1
Previgus Quarter

Offices
Test Company
The table below shows all inspections completed in the reporting period, as well as the ongoing rating scores provided by

y our surveyors. Click on a row 1o view details for that office.

Inspections Completed Failed Final Inspections Sign Offs Defects Raised

Average Site Inspection Rating Average QIS Score

1 a 0 a 3.00

ifice_North )

Q
Registered Office o 0 a
o

4 = oo

Grand Total o 3.00

BACKTOTOP

The download and envelope icons at the top of the report, provide the options to PDF or email the high-level overview to yourself. The same icons at the

bottom of the report provide this functionality for the entire report including photos etc. Please note these files will take some time to download due to the
file size. Each score can be clicked to expand and provide more detail.
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Company: Offices and employees
77 PREMIER e oa00 107 544 ceT aquote e

GUARANTEE
HOME
TEST COMPANY | REG NO: NOT KNOWN | OFFICES:2 | EMPLOYEES:5
Test Office2 Office 2, LL18 5UJ Employees: 2 ~
Test Office2 Office 2
N .

LL18 5WJ

COMPANY

ADD NEW EMFLOYEE

"TRAINING GUIDE

MARKETING MATERIAL

Actions

Mr Test Employee 1 crisp-dev-q1 @ext-crisp co.uk 01214532212 08976654322 Administrator EDIT
Ms: Joe Bloggs joe@test.com 01213456634 GRANT ACCESS EDIT

Showing 1- 2 of 2 entries

Test Office 1 Office 1, LE3 3RT Employees: 3

The Company tab provides a summary of the information we hold on your company, office(s) and employees. If you are set up as an Extranet Administrator,
you can add a new office by clicking the Add New Office button but you are unable to edit a registered office.

PREMIER
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Company: Add new office

ADD NEW OFFICE

ADD NEW OFFICE DETAILS

D Is this your main correspondence address?

2 Do you want to set the address using a postcode lookup?

Address line one

You must enter 2 value

Address line two

Address line three

Town/city

You must enter 2 value

Postcode

You must enter a value
Country

Country code

United Kingdem

Office Name

You must enter 2 value

Region

Office Email

You must enter 2 value

Office Phone Number
Country code
United Kingdom + Telephone

Complete the new office details as required and click Save. The new office will then appear on the Extranet and you will be able to add new employees
as required.
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Company: Add new employee

ADD NEW EMPLOYEE

Add new employee details

Title - First Name Surname

You must enter a value You must enter a value You must enter a value

Email

You must enter & value

Office Phone Number
Courtry code

United Kingdom = Contact telephone number

& Phone must be provided
Mabile Phone Mumber
Country code

United Kingdom » Mobile

Either Mabile or Dffice Phone must be provided

Officels) Associated to

Test Office2

Extranet Access

Do they require extranet access?

Will they need Extranet Access?

S cance ©

Complete details as required and click Save. The new employee will appear on the Extranet and you can add further employees by clicking
the Add New Employee button. You are able to provide Extranet access and set as Extranet Administrator if required.
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Company: Grant Extranet and reporting access (administrators only)

EDIT EMPLOYEE

Edit employee details

Titie
Ms Bloggs

Email
joe@test.com

Office Phone Number

Country code Contact telephone number
United Kingdom » 01213456634
Mobile Phone Number

Country code

United Kingdom ~ Mobile

Office(s) Associated to

Test Office2

Extranet Access

Will they be an extranet administrator?

Will they have reporting access?

Extranet Administrators can give employees Extranet access by clicking the Grant Access button. We recommend that a company has more than one Extranet
Administrator. This is shown under the Extranet Status column.
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Company: Edit/remove Extranet access (administrators only)
GRS -]

HOME

TEST COMPANY | REG NO: NOT KNOWN | OFFICES:2 | EMPLOYEES:5
QUOTES
SITES Test Office2 Office 2, LL18 5UJ Employees: 2 A
Test Office2 Office 2
= LL18 500

COMPANY

TRAINING GUIDE

ADD NEW EMPLOYEE

MARKETING MATERIAL

CONTACT US

Mr Test Employee 1 crisp-dev-ql@ext-crisp.co.uk 01214532212 08976654322 Administrator

Ms Joe Bloggs joe@test.com 01213456634 T AR Click to edit the contact information for this emplopee or the office they are assaciated to

Test Office 1 Office 1, LE3 3RT Employees: 3 v

Extranet Administrators can withdraw employee Extranet access by clicking the Edit button.
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Company: Edit/remove Extranet/reporting access (administrators
only)

EDIT EMPLOYEE

EDIT EMPLOYEE DETAILS
Miss Test Tester
Test@gmail.com

Mobile Phone Number

United Kingdom - 07123456788

Office Phone Number

United Kingdom

Office(s) Associated to

Office

EXTRANET ACCESS
Do they require extranet access?

Change Extranet Access to No and click Save to withdraw access.
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Extranet Training
P E&E“T'Igg Test, 0800 107 3446 GET A QUOTE e

Training Guide

Click here to access our Extranet training support materials.

HOME

SITES

REPORTING

COMPANY

p; PREMIER
GUARANTEE

TRAINING GUIDE
MARKETING MATERIAL

CONTACTUS

Extranet User Guide

Additional Extranet training support materials are available via the Training Guide tab on the left hand side or contact your Account Manager or Customer
Experience Specialist to arrange further training.
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Marketing material
e (-

Marketing Material

Click here to access our marketing material

SITES

REPORTING

COMPANY

‘TRAINING GUIDE

MARKETING MATERIAL

CONTACTUS

Click here to order from a range of marketing materials from the Premier Guarantee website.
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PG SUPPORT
‘ Test 0300 107 8446 GET A QUOTE GET A CERTIFICATE e ONLINE

SITES Test Employee 1

ql@ext-crisp.co.uk

REPORTING

COMPANY

TRAINING GUIDE

MARKETING MATERIAL

CONTACTUS

If you have any questions that relates to the Extranet, please contact us using the form provided.
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Thank You

To arrange training call 0151 650 4343

MD Insurance Services Ltd is the Scheme Administrator for the Premier Guarantee range of structural warranties. MD Insurance Services Ltd is authorised and regulated by the Financial
Conduct Authority



